
 
 
 
 
 
   

 
 
 
 
4 July 2022 
 
 
 
Dear Parents/ Carers 
 

Concessionary School Transport – 2022/2023 
 
We are delighted to update you with some positive news regarding the school transport 
issues that have been challenging many of us for several months now.  As you’ll be aware, the 
school, Bishop Wilkinson Catholic Education Trust and Durham County Council have been 
working hard together on a local, regional, and national level to secure a suitable solution to 
give access to affordable school transport. 
 
From September, a new service for 2022/2023 will be available for £60.04 per month, over 
10 months - which works out at £3.16 per day.  This favourable solution is a result of us 
negotiating a reduced cost through re-evaluating the bus routes and finding further 
operational efficiencies, in collaboration with Durham County Council and the transport 
providers. 
 
Driver shortages have been a significant issue for the transport service and, through a review 
of the whole service, we have been able to secure a more favourable solution, only last week.  
This option was not available this current academic year. 
 
Support 
 
We would be grateful if families could consider supporting us in utilising the school transport 
to ensure its future sustainability.  The transport becomes more viable the more pupils who 
use it and your support will put us in good stead when the contract is retendered next 
academic year.  The cost of surplus seats has to be met through the school budget which 
means that less can be spent on enhancing teaching and learning and curriculum experiences 
for our pupils. 
 
The price this year has been set in the hope that it will attract more pupils to travel on the 
contracted school buses. 
 
Application Process 
 
The application process is now open, via Durham County Council 
www.durham.gov.uk/concessionaryseats.  A Home to School Guide for Parents is attached to 
this letter which explains about the application process. 
 



 

The quickest way to apply is online using the link above.  If your child already has a bus pass, 
then you do not need to reapply as it is an automatic rollover, unless your child is moving 
from Year 11 to Year 12.  If you do pay for your bus pass, you will benefit from the new rate 
in September. 
  
As mentioned, some of the routes will change and we’re waiting for the Council to formalise 
these changes.  They will share the bus routes/ timetables on their website over the next few 
weeks.  When you make an application, you do not need to specify the correct bus number 
as it’s a manual field; you only need to specify which bus stop your child will use.  Once the 
routes are finalised your child will be added to the correct bus.  We’d also like to highlight 
that there may be some pupils that have free transport entitlement which is not being claimed, 
so would urge all families to check this carefully too.  You can check the Council’s website 
for details on the qualifying criteria here. 
 
Please note that the Council have recently set the deadline for applications for Friday 15th 
July 2022, so please ensure you apply to secure your child’s seat. 
 
Should any families be experiencing financial hardship and have difficulty in paying for school 
transport, please contact me using our Contact Form and address the message for C Young.  
We have supported a number of families in this regard. 
 
Once again, thank you for your support and patience. 
 
Yours faithfully 
 
C Young 
 
Mrs Claire Young 
School Operations Manager 
 
 
 
 


